Ilpunoxcenue Ne 1

NucTpykuus 1y paGOTHHKOB MO CONMPOBOKAEHHI0O HHBAJIUAOB M IPYTrUX
MaJIOMOOH/IBHBIX IPAaXKAaH B NoMelleHUusiX 0ubanorek MyHHIIUNIAJIBLHOTO
OI0’KeTHOIr0 KYJIbTYPHO-NPOCBETHTENbHOr0 yupexaeHus «llevenrckoe
MeXKIoCeJIeHYecKoe OH0JIHOTeYHOe 00 beAHHEHHE»

1. O6uwgue nonosicernusn

1.1. Hacrosiimast HHCTpYKIUs ONpEAEIIseT MpaBuia MOBEACHUS COTPYIHUKOB YUpPEKICHHUS
(opranu3anuu) 1o CONPOBOXKICHUIO HHBAIUIOB U JPYTUX MAIOMOOHMIIBHBIX IPAXKIaH B IOMEIICHHH
OpraHu3alliy U Ha IpUJIeraiomei TeppUTOPHH.

1.2. AuBajama — IMI0, KOTOPOE UMEET HapyLICHUE 30POBbS CO CTOMKUM pacCTpOUCTBOM (yHKITHIA
opranusMa, o0ycJIOBJI€HHOE 3a00JIeBaHHAMH, IIOCJIECACTBUSIMH TPaBM UM Je(eKTaMH, IIPUBOISIICE
K OTpaHUYEHHUIO JKU3HEACSITEILHOCTH U BBI3BIBAIOIEE HEOOXOAUMOCTE €r0 COIUATBHON 3alUTHI.
ManomoOniabHbIe rpazkaane (MI') — 5To 011 UCTIBITHIBAIOIINE 3aTPYIHEHUS IPH
CaMOCTOSTEJIbHOM I1E€peIBUKEHUH, IIOJyYEeHUH YCIyTH, HE00X0AUMOM HH(OpMAIIMK WITH TIPU
OpPUCHTHPOBAHUH B IPOCTPAHCTBE (JIIOJM C BPEMEHHBIM HapyILIEHHEM 3/10POBbs, OepeMeHHbIE
KEHIIMHBI, JIIO/IU CTapUIMX BO3PACTOB, JIOJH C IETCKUMH KOJISICKAMU H T.IL.).

1.3. MncTpykuus pazpaborana B COOTBETCTBHH ¢ DeiepaibHbIM 3aKOHOM OT 24 HOs0ps 1995 rona
No 181-@3 «O conuanpHoif 3amuTe nHBAIK 0B B Poccuiickoit denepanuny» (¢ H3MEHEHUSIMH U
JIOTIOJTHEHUSIMH ).

1.4. Unctpykuus pa3zpaboraHa B eJsIX 00ecIIedeHus 10CTyNa HHBAJIUAOB K yCIyraM U 00beKTaMm,
Ha KOTOPBIX OHH NPEIOCTABIISIOTCS, OKa3aHHs IIPU 3TOM HEOOXOIMMOI IIOMOIIH, H MOXKET OBITh
UCIIOJIb30BaHa IIPU HHCTPYKTUPOBAHUU COTPYIHUKOB YUPEKICHHUS, a TAKXKE PU
HEIOCPEICTBEHHOM OKa3aHUHU yCIIyT HHBAJIMJAM.

1.5. TpeGoBanmsI K YPOBHIO TOJATOTOBKH COTPYAHUKOB YUPEIKICHHUS

a) 3HaHUe MOHATHS «IOCTYIHAs Cpela Uil HHBAJIUI0B» U OCHOBHBIX TPeOOBaHHH JOCTYITHOCTH
00BEKTOB H YCIIYT JJI MAJIOMOOMIIBHBIX IPaXKJIaH; OCHOBHBIX BUJOB apXUTEKTYPHBIX,
HH()OPMAIMOHHBIX U CUTYallMOHHBIX 0aphepOB, NPETISTCTBYIOIUX IOTYYECHHIO YCIYT HHBAIH/IAMH
(MI') HapaBHe ¢ APYTUMHU JIMI]AMH, @ TAKXKE BO3MOXHBIX CIIOCOOOB UX YCTPAHEHHS B 3aBUCHMOCTH
OT KaTerOpHUH UHBAJIHIHOCTH;

0) 0OCBEIOMJIEHHOCTE O [IepeyUHe IPeJOCTaBIAEMBIX YCIYT B YUpeXKIeHUHU; (hOpMax U MOPSIKe
IPEIOCTaBICHHS YCIYT (OYHO, TUCTAHIMOHHO);

B) HH()OPMHPOBAHHOCTH O CHENHUATEHOM (BCIIOMOTaTeIbHOM) 000PYy/I0BAHUH U IIPUCIIOCOOICHHSIX
JUISI HHBAJIN/I0B, UMEIOIIUXCS B PACIOPSDKEHUHU YUPEXKACHUS, HAIMYUH JI0CTYIIa K HUM, IOPSIKE HX
SKCIUTyaTalluu (BKIIOYasi TpeOoBaHus 6€30M1acHOCTH);

I') O3HaKOMJICHHE C MOPSKOM 3BaKyallyH IpaXkJaH Ha 00bEKTe, B TOM YHCIIE MAIOMOOMIBHBIX, B
9KCTPEHHBIX CIIy4asiX U Ype3BBIYAHHBIX CUTYaLIUSX.

2. Obwue npasuna Imuxema

IIpu npenocTaBiieHUN yCIIyT MHBAIUAAM HEOOX0 MO cOOIIOAATE CIEAYIOUINE 00mue NpaBuia
ITHKETA NPH 00IeHHN ¢ HHBAJINIAMH B 3aBUCUMOCTH OT KOHKPETHON CUTYaIlHH:

1.Obpawenue k yenogexy: KOTaa Bl pa3roBapuBaeTe C HHBAIHIOM, OOpamaiTech HEIOCPEICTBEHHO
K HEMY, a He K COIIPOBOXAAIOIIEMY U CYpPIONEPEBOIUHUKY, KOTOPBIE IIPUCYTCTBYIOT IIPH
pasroBope.

2. Ilooxcamue pyku: KOTJ1a Bac 3HAKOMSAT C HHBAJIMJIOM, BIIOJIHE €CTECTBEHHO IIOXKATh €My PYKY:
Jla’ke TeM, KOMY TPYJIHO JBUT'aTh PyKOH HJIM KTO IOJIb3YETCS IIPOTE30M, BIIOJHE MOXKHO IIOXKATh
PYKY — IIPaBYIO HJIH JIEBYIO, YTO BIIOJIHE JOILYCTHMO.



3. Hasvigatime cebs u Opyeux. KOTJia Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIX IIOXO BUIMT HIIH
COBCEM HE BHIMT, 00s13aTe)IbHO Ha3bIBalTe ce0s U TeX JIIOJeH, KOTOpBIE PUILIH ¢ BaMH. Eciu y
Bac o0mias 6ece/a B rpyIine, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBIM MOMEHT BBl 0OpalllaeTech,
U Ha3BaTh ceOsl.

4.IIpeonooicenue nomowju. €CIM BbI IpeJIaraeTe IOMOIIb, XKAUTE, II0Ka €€ IPUMYT, a 3aTeEM
CIpalnuBaiTe, YTO U KakK JenaTh.

5.Aoexeamnocmy u gedicrusocms. obpalaiiTech K B3pOoCIbIM MHBATHIaM KakK K B3pOCIIBIM
3JI0POBBIM JIIOJSIM, a He Kak K JeTsaM. OOpamarbes K HUIM 110 HMEHU M Ha Thl BO3MOXKHO TOJIBKO B
TOM CIIy4ae, €CJIM BbI XOPOIIIO 3HAKOMBI M Balll COOECEHUK IT03BOJISIET BaM Takoe oOpaleHHe.

6. He onupaiimecob Ha Kpeclo-KOJIACK)Y: ONAPAThCS UM BUCHYTh HA YbEH-TO MHBAJIMHON KOJIACKE —
TO K€ CaMOe€, UTO OIMPAThCS UM BUCHYTh Ha ee obafaresne, ¥ 3TO TOXKE MOXKET pa3pakaTh.
WuBanuaHas KoJsicka — 3TO YacTh HENPHKAcaeMOro MpOCTPAHCTBA YesIoOBeKa, KOTOPBIH ee
UCIOJB3YeET.

7. BHumamenvHoCmb u mepnenugocmy: KOria Bl pa3roBapuBacTe ¢ Y€JI0BEKOM, HCIIBITHIBAIOIIUM
TPYAHOCTHU B OOIEHUH, CIyIIaliTe €r0 BHUMATENBHO. byibTe TepIIeIUBEL, XKAUTE, KOT1a YEJI0BEK
cam 3akoHYMT ¢pa3y. He monpansiite ero u He foroBapuBaiite 3a Hero. Huxorna ne
IPUTBOPSANTECH, UTO BBl IOHUMAETE, €CJIM Ha CaMOM JieJie 3TO He Tak. [IoBTopuTe, UTO BBI IIOHSUIH,
3TO TIOMOXET YeJIOBEKY OTBETUTH BaM, a BaM — IIOHATH €TO0.

8. Pacnonooicerue 011 becedwl. KOTIa BBl TOBOPUTE C YETIOBEKOM, IIOJIB3YIOIIMMCS HHBAIHM/IHON
KOJISICKOH MJTH KOCTBUISIMH, PAcIIOJIONKHUTECh TaK, YTOOBI BaIllK U €ro I1a3a ObUIM Ha OJJTHOM YpPOBHE,
TOra BaM OyJeT Jierye paroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET, YATATh 110 rydam,
pacmonoxxuTech Tak, 4roOsl Ha Bac manan ceet, 1 Bac 6610 X0po110 BUAHO, TOCTapaiTeCh, YTOOBI
Bam Huyero He Memano.

9.1lpueneuenue eHuMaHus yesno8exa. YToObI MPUBIEYs BHUMAHUE YeJIOBEKa, KOTOPBIX IJIOX0
CJIBIIINT, IOMAIIUTE €My PYKOH WM noxJonaite no miaedy. CMOTpHUTe eMy NpsSMO B I1a3a U
TOBOPHUTE YETKO, HO UIMEWUTE B BUJLY, UTO HE BCE JIFOJU, KOTOPBIE IIJIOXO CJIBIIAT, MOTYT YUTATh 110
ryoam.

10. He cmywaiimecs, ecny ciiydaifHO JOIYCTHIIN OIUIOIIHOCTE, cka3aB "YBuaumcs" uiu "Bel
CBIIAIHA 00 3TOM...?" TOMY, KTO HE MOXET BUACTH HIIH CIIBIIATD.

Jlns obecrniedeHust TOCTYIHOCTH YCIIYT JUIS HHBAIUAOB COTPYAHUKAM, HEITOCPECTBEHHO
OKa3bIBAIOLIUM YCIIyTH, HEOOXOMMO OPUEHTHPOBATHCS HA COIMATBHBIE ITOTPEOHOCTH U
0COOEHHOCTH COIMAIbHO-OBITOBBIX OrpaHMYECHUI HHBATH/IOB, BO3HUKAIOIIUX B pe3yibTaTe
3aboneBaHus. [ TaBHBIM NPUHIMI OKa3aHUS IOMOIIY — HE HAaBPEUTH B pe3yIbTaTe
HeTpelyCMOTPEHHBIX PUCKOB U 0OCTOSITETHCTB.

CoTpyIHHKY, HEOCPEICTBEHHO OCYIIECTRIISIONIE PaboTy ¢ HHBAJIUAAMH, TOJDKHBI IPOXOIUTH
HMHCTPYKTaX M0 00€CIIEUEeHHUIO JOCTYIIHOCTH JIJIsl UHBAIUIOB YCIYT U OOBEKTOB, Ha KOTOPHIX OHH
IPEJOCTABIISIOTCA, IPU pUEMe Ha paboTy B yUpeXA€HUH, IIPU IIEpeBOJIE Ha APYTYIO JOJDKHOCTB, a
Take He0OXO0UMO IPOXOIUTH TOBTOPHBIN HHCTPYKTAX OAMH pa3 B IO,

OTHOCHTECH K APYroMy YeJIOBEeKY, KakK K ce0e caMoMy, TOYHO TaK XK€ €ro yBaxkaiire — M Torjaa
OKa3aHHWEe yCIYTH B YUpeKJAeHUH U obuienue 6yayT 3¢ heKTHBHBIMU.

3. ConpogosicoerHue uHBANUO08 HA NPUEME 8 YUPEeHCOCHUU

JIns obecnieueHust TOCTyMa MHBAIK/IOB K yCIIyraM B 00beKTaM, Ha KOTOPBIX OHHU IIPEI0CTaBIISIOTCS,
COTpPYIHUKY IpU NMpUEME HHBAIUA B YUpEeKIeHIE HE0OX0IUMO:

1. Pacckazars nHBaIMAY 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3aHHs YUPEKACHHS: - KOJIMYECTBE
TaXKeu;

- OCHOBHBIX HEOOXOUMBIX KIIMEHTY CTPYKTYPHBIX IIOAPA3ACIICHUIX YIPEKICHUS U MECTAX UX
pacIoIOXKEeHMs B 3[aHUH, B KAKOM KaOMHeTe K KoMy 00paTHThCA 110 BOIIPOCaM, KOTOPBIE MOTYT
BO3HUKHYTH B XOJI€ IIPEAOCTABJICHUS YCIYTH;

- pacmojoXeHue KOMHAT TUTUEHBI U CaHy3II0B.



2. Pacckaszarh, yYUTBIBAsI CTEIIEHD COLMAIIBHBIX OIPAHNYSHHUN KIMEHTOB, 00 0COOEHHOCTSIX
OpraHMU3aIliy JOCTYITHOH CpeIbl B YUPEKICHUN: HATWYNY ITaHTyCOB, MHEMOCXEM, TAKTUIIbHBIX
JIOPOXEK, MOPYYHEH U TAaKTHIBHBIX METKax Ha HUX, MU(Ta 1 1.1. Ocoboe BHUMaHKUE 0OPaTUTh Ha
3HAKH, IPeAyNpeKAarone 00 ONacHOCTH: 3BYKOBbIE CUTHAJIBI TPEBOTH, CBETOBBIE TabJI0, 00yUUTH
9KCTPEHHOU 3BaKyaluu, Hanbosiee ObICTPHIM U 0€30I1aCHBIM c11oco0aM BBIXO0/1a U3 3/IaHHUS.

3. IIpoBecTH 3KCKYPCHIO 0 YIPESIKACHHUIO C KIIMEHTOM, 0OpaTHB €ro BHUMAaHKUE Ha PACIOIOKEHHE
CaHHUTAPHBIX KOMHAT, JIECTHHI[, MECT JJIS OTJIbIXa (KOMHATHI [UIs pelaKcaluy, 3aja, ¢poie, 3eJIEHOro
yroyika u T.71.). [Ipu HeoOXoauMoCTH 0OpaTUTh BHUMaHHE Ha MEXaHH3MBbl OTKPhIBAHUA-3aKPBIBAHUS
JIBepei, CAHUTAPHBIX IPUOOPOB, O0YYUTH MEXAaHU3MY MX OTKPHIBAHUSA-3aKphIBaHUs, II0Ka3aTh
KHOIIKH KCTPEHHOTO BBI30Ba [IEPCOHAIA.

4. Jlna obecrieyeHns JOCTYIa HHBAIKUAOB K yCIIyraM u o0beKTaM, Ha KOTOPBIX OHH
IIPEOCTABIISIOTCS, TP OKA3aHUH YCIYTH B YUPEXKICHUN HEOOX0UMO:

- 4YTKO pa3bsACHHUTD I'paduK OKazaHUs YCIYIH (BbLIATh PaCIUCAaHUE MEPOIIPUSTHS, 3aMcaTh Ha
JIICT BpeMS M MECTO OKa3aHUs YCIyTd U T.1.);

- yKa3aTh MECTO €€ MmpoBeieHus (10Ka3aTh HYXHBIH KaOWHET), aKIIEHTUPOBAB BHUMAHUE HA ITYTh II0
YUPEKJACHHUIO OT BXOJ1a 10 KaObuHeTa.

5. Tlo3HAaKOMHTH HHBAIH/A CO BCEMU CIICUAUCTAMH, 3a/IeHiCTBOBAaHHBIMH B paboTe ¢ HUM, JINYHO,
IpeACTaBUB 110 (aMUINK, IMEHU M OTYECTBY CIIEIHATIMCTA M UHBAIMA JIPYT APYTY.
WudopmMupoBath, K KOMY OH J0JDKEH 00paTUTHCS BO BCEX CIIydasX BOSHUKAIOIIUX 3aTPyIHEHUH.

6. IIpu IpoBeICHUH MEPOIIPUATHIA B YUPEKICHUN Pa3bsICHUTD, YTO IIPH HEOOXOJMMOCTH OH MOJKET
BBIATH U3 KaOWHETA, B KOTOPOM IIPOBOAMTCS. MEPOIIPUSATHE U BEPHYTHCSA CHOBA, OTCYTCTBYS CTOJIBKO
BpPEMEHH, CKOJIKO eMy OyaeT HeoOX0AuMO.

7. llpu 3aBepuIeHUN MpuéMa B YIPEXKICHUH YTOYHUTH, OCTAJIUCH y HETO JIM KaKue-I100 BOIPOCH
WA 0COOBIE OXKETaHHUs.

4. Ilpasuna ymuxema 0na Uy ¢ paA3HLIMU PACCMPOICMEAMU PYHKUUT OP2AHUIMA

Ilpasuna smukema npu o6uieHUU ¢ UHEAUOAMU, UCHBIMBIEAIOUWUMU MPYOHOCMU RPU
nepeoeudiceHuu:

U HOMHI/ITe, YTO HHBAJIMTHAA KOJISICKA — HEIIPHUKOCHOBCHHOC ITPOCTPAHCTBO YE€JIOBCKA. He
o0JioKkaYMBalTECh Ha HEE U He TojKaiiTe. HayaTh kaTuTh KOJISACKY 0e3 coriacus HHBAIHAA — TO JKE
caMo€, YTO CXBAaTHUTb U ITIOHECTH YCIIOBCKaA 0e3 ero pa3spCuICHu.

(] Beera crpamiuBaiite, Hy)KHa JIH IIOMOIIb, IPEXe YeM OKa3aTh €€ HHBAIU1aM, HCIIBITHIBAIOINM
TPYIHOCTD IPH MEPEIBIKEHIH, ¥ IPe/iIaraiTe MOMOIIIb, €CIIU HY>KHO OTKPBITh TSDKEITYIO JBEPD HIIH
IPOMTH IO KOBPY € JUIMHHBIM BOPCOM.

0 Eciu Bare npeioxeHue 0 IOMOIIY IPUHATO, CIPOCUTE, YTO HYXKHO JI€NaTh, U YETKO CIIEIyHTe
HUHCTPYKIIUSM.

U Ecnu Bac mOMpOCHIIN MOMOYb UHBAIKY, IEPEIBUTAIOIEMYCsI Ha KOJISICKE, CHaJyajla KaTuTe e
meieHHo. Kossicka OpIcTpo HaOMpaeT CKOPOCTh, ¥ HEOXKHJAHHBIM TOYOK MOXKET IIPUBECTH K
IIOTEPE PaBHOBECHS.

[0 Beerna muaHO yOeKIalTeCh B IOCTYITHOCTH MECT, T'/I€ 3alUIAaHUPOBAHbI MEPOIIPUATHUS. 3apaHee
[OUHTEPECYHTECh, KAKKE MOTYT BO3HUKHYTh IIPOOIeMbI WiIK Oapbephl U KaK MX MOXKHO YCTPAHUTh.
[0 He Hao xJ1omarp 4eJioBeKa, HaXOSIIEerocs B MHBAIMIHON KOJICKE, 110 CIIMHE HMIIH 110 IUIeYy.

0 Eci BO3MOXXHO, PacIOIOXUATECh TakK, YTOOBI BaIly JiMa ObLIH Ha OHOM ypoBHe. M30eraiite
MOJIOXKESHHS, TIPA KOTOPOM BallleMy COOECEHUKY HYKHO 3allpOKHM/IbIBATH I'OJIOBY.

0 Ecu CyImecTBYIOT apXUTEKTypHBIE Oapbhephl, IPeAypeuTe O HUX, YTOOBI YEIOBEK UMEI
BO3MOXXHOCTH IPUHUMATh PEILICHUS 3apaHee.

[ TToMHHUTE, 4TO, KaK IPABHJIO, Y JIFOJEH, HIMEIOIIHUX TPYJHOCTH IIPH NEPEABMKEHUH, HET IIPO0IIEM
CO 3pEHHEM, CIIyXOM U TIOHHUMaHHEM.



U He mymaiite, 4T0 HEOOXOIUMOCTH [10JIb30BAThC HHBATIMIHON KOJIICKOM — 3TO Tpareaus. OTo
crnocob cBOOOAHOTO (€CiIM HET apXUTEKTYPHBIX OaphepoB) nepeaABrkenus. EcTs momau,
NOJIB3YIOIUECS MHBAJIMIHOM KOJSICKOHM, KOTOpBIE HE YTPATUIN CIIOCOOHOCTH XOAUTh U MOTYT
MEepEeIBUTaTHCS C IOMOIIBIO KOCThUIEH, TpOCTH U T.1. KOJsCKH OHM HCIIONIB3YIOT [JI TOTO, YTOOBI
SKOHOMHUTH CUJIBI ¥ OBICTpee mepeaBUraThCs.

Ilpasuna smuxema npu 00U{eHUU C UHBAIUOAMU, UMEIOWUMU HAPYUIeHUE 3PpeHUe UlU
He3pavuMu:

0 Oxa3bIBasi CBOIO ITOMOIIb HE3psiUeMy YeJIOBEKY, HalpaBIIsiTe ero, He CTUCKUBAS €r0 PYKY, UIIUTE
Tak, Kak Bbl 00bIYHO XoauTe. He HyXXHO XBaTaTh CIENOro YelloBeKka U TallluTh ero 3a COOOii.

0 Onumure KpaTko, re Bel HaxoauTeck. [Ipeaynpexaaite o npensaTCcTBUAX: CTYIEHAX, JTyKaxX,
sMax, HU3KUX MPUTOJIOKaX, Tpydax u T.IL.

0 Hcnons3yiiTe, €Ciii 3TO YMECTHO, 3HaKOMBbIe (hpa3bl, XapaKTepU3yIOIIHe I[BET, PACCTOSHHE,
OKpY’KarouIyro 06CTaHOBKY. JlenuTech SMOIMOHAIBHBIM BO3JICHCTBUEM OT YBUIAECHHOTO.

[0 Obpamaiitech ¢ cobaKkaMHu-ITOBOABIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JOMAITHUMH JKABOTHBIME. He
KOMaHJyiTe, He TporaiTe u He urpaifte ¢ co6aKoM-MoOBOIBIPEM.

O Ecnu BBI coOMpaeTech YUTaTh HE3pSYEMY YEIOBEKY, CHaYasIa MpeayIpeauTe ero 00 STOM.
["'oBOpUTE OOBIYHBIM T'OJIOCOM.

0 Ecnu 3T0 Ba)KHOE TUCHMO WJIM IOKYMEHT, He Hy>KHO AJISI yOeTUTeTbHOCTH 1aBaTh €ro MOTPOrarh.
IIpu 5TOM He 3aMeHsNTE YTeHHE IIepecKa3oM, He IIpolycKaiiTe HH(opMauio, eciu Bac 00 9TOM He
nomnpocar. Korza He3psiunii 4enoBek JOJDKeH MOANNCaTh JOKYMEHT, IIPOYUTaiiTe ero 00s3aTebHO
HOJHOCTHIO. THBAIMAHOCTS HE OCBOOOXKIAET CIIENIOT0 YeOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM 3aKOHO/1aTEIHCTBOM.

[J Becerna obpamaiiTech HEIIOCPEACTBEHHO K YeJIOBEKY, aXke €I OH Bac HE BUIIHT, a HE K €T0
3psiYEMY COTIPOBOKAAIOLIEMY.

[0 Beerna Ha3pIBaiiTe ce0st U MPEACTABISIATE IPYTHX COOECETHUKOB, a TAKXKE OCTATBHBIX
MPUCYTCTBYIONIMX. ECITH BBI XOTHTE MOXaTh PYKY, CKaXUTe 00 3TOM.

[0 Korza BBl Ipejiaraete He3psiyeMy 4el0BeKY CeCTh, HE yCaXKHUBaWTe €ro, a HalpaBbTe ero pyKy
Ha CIIMHKY CTYJIa WIX MOJOKOTHUK. He BoUTE 10 MOBEPXHOCTH €ro PyKy, a JalTe emy
BO3MOXKHOCTB CBOOO/IHO IOTporath npeamer. Eciu Bac mompocuiii NoMoYb B3SITh KaKOH-TO
IpeIMET, He CJIEAYET TSHYTh KUCTh CIENOro K NpeaMeTy 1 OpaTh ero pyko# 3TOT Ipe/IMerT.

[0 Korpa BbI o011aeTeck ¢ rpymnmnoi He3psuux JIio/iel, He 3a0bIBaiiTe KaXkIbli pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00palaeTecs.

[0 He 3actaBnsiiTe Bamero cobeceiHika o0pamarbes B MyCTOTY: €CJIM BbI IIEpeMEIaeTeCh,
IpeaynpeauTe ero 00 3TOM.

[0 Bronue JOOIMyCTHUMO yrIOTpC6JI$ITI> CJIOBO «CMOTPETH Y. I[J'ISI HE3PAYICTO YEIIOBEKA 3TO O3HAYAET
«BHICTH pPyKaMH», OCA3aThb.

[0 M36eraiiTe pacIuIbIBYATHIX OMpPEICICHUN U HHCTPYKIUH, KOTOpbIe 0OBIYHO COMPOBOKAAIOTCS
»eCTaMH, BeIpakeHHi Bpoie «CTakaH HaXOMUTCs I71e-To TaM Ha ctosie». Crapaiitech ObITh
TouHbIMU: «CTakaH MOCEPEUHE CTOIAN.

[ Ecnu BBI 3aMETHIIH, YTO HE3PSYHA YeTIOBEK COMIICS C MaplUIpyTa, HE YIIPaBISIHUTE €ro ABUKEHUEM
Ha pacCTOSTHUH, TIOJONIMTE ¥ IOMOTHUTE BRIOPATHCS HA HYKHBIH IyTh.

0 Oxka3pIBasi IIOMOIIb HE3pSIYEMY, IBHTAHTECh HE TOPOISICh, ¥ IIPH CITyCKE WM MObEME T10
CTYIEHbKaM BEJMTE HE3PSIUEro MEPIEHAUKYIIPHO K HUM. He enaiite phIBKOB, pe3KHX JABUKECHUH,
NpeaynpexIaiTe O MPETSITCTBUSX.

Ilpasuna smukema npu obujeHuU ¢ UHBATUOAMU, UMECIOULUMU HAPYUIEHUE CTIYXA:

[0 PasroBapuBasi C 4eIOBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTpUTE IIpsAMO Ha Hero. He 3aremusiite
CBOE JIMIIO U HE 3aropakuBaiiTe ero pykaMu, BOJIOCAMH WM KaKUMHU-TO IpeaMeTaMu. Bar
cobeceTHUK TOJDKEH UMETh BO3MOXKHOCTD CJIEIUTH 3@ BEIpAKCHUEM BaIlIero JIUIIA.



0 CymecTByeT HECKOJIBKO THIIOB U cTeneHel riryxoTel. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco0oB OOIIEHUS C JTIOABMH, KOTOPBIE IJIOXO ciblmar. ECiiu BBl He 3HaeTe, KaKoi MpearnoyecTs,
CIIPOCUTE Y HHX.

[ HekoTopble JIFOIA MOTYT CJIBIIIATH, HO BOCHIPUHUMAIOT OT/EIbHbIE 3BYKH HENPaBIIBHO. B aTOM
cllydae roBOpHTe 00JIee IpOMKO U Y€TKO, NoA0Upast HOAXOAsIIHH ypoBeHb. B apyrom ciryuae
IIOHAIOOUTCS JINIIH CHU3HUTE BBICOTY I0JI0Ca, TaK KaK 4eJIOBEK yTPATUII CIIOCOOHOCTh
BOCIIPHHHMATD BBICOKHE YaCTOTBL

O YtoOn1 IIPpUBJICYb BHUMAaHUEC YCIIOBCKA, KOTOpLIﬁ IIJIOXO CJBIINIMT, HA30BHUTEC €I'0 I10 UMCHH. Ecian
OTBE€Ta HET, MOXKHO CJICTKA TPOHYTH YCJIOBEKA HUJIN XK€ [TOMaXaThb pYKOfI

[0 T'oBopuTe sICHO 1 poBHO. He HyXHO U3JHIIHE IT0{9epKUBATh 4TO-T0. Kpryare, 0coOE€HHO B yXO,
TOXXE HE HAJIO.

00 Ecii Bac IpoCsIT IOBTOPUTH YTO-TO, MONPOoOyiTe nepedpasupoBaTh CBOE MPEI0KEHHE.
Vcnionb3yiTe XKecThl.

U y6€III/IT€CI>, 4yTOo Bac noHsu. He crecHsiiTech CIIPOCHUTD, ITIOHSJI JIK BaC co0eceTHUK.

[J Ecnu BBI cooO1iaere HHGOpMAIKIO, KOTOpasi BKIIIOYAET B ce0sl HOMEP, TEXHUUECKUN HITH IPYTOi
CJIOXKHBIN TEPMUH, afpec, HAHUIIUTE ee, COO0IuTe 1Mo Gakcy Uiu MEKTPOHHOU MOYTe, HITH JIIOOBIM
JOPYTHM CIIOCOOOM, HO TakK, 4TOOBI OHA ObLIa TOYHO MOHSITA.

O Ecnu cymecTBYIOT TpYJHOCTH IIPH YCTHOM OOIIEHUH, CIIPOCUTE, HE OyAET I MpoIne
NEPEIICHIBATHCS.

[1 He 3a0rIBaiiTe 0 cpejie, KOTOpas Bac OKpykaeT. B O0JIbIIMX MM MHOTOJIIOJHBIX TOMEILIEHHSIX
TPYJHO OOIIATHCS C JTIOIBMH, KOTOPBIE IIJIOXO CIIBIIIAT. SIpKO€e COJIHIE UM TEHb TOXE MOTYT OBITh
OappepaMu.

[J O4eHp 4acTo IITyXHe JIFOIH HUCIIONB3YIOT SI3BIK JKecTOB. Eciu BBl 001aeTech yepes nepeBo1unKa,
He 3a0y/1pTe, 9YTO 00palaThes HaJl0 HEMOCPEICTBEHHO K COOECETHHUKY, a HE K IIEPEBOTUYHKY.

[J He Bce jro/1¢1, KOTOPBIE IUIOXO CJIBIIIAT, MOTYT YHTATh 110 rybam. Bam Jrydmne Bcero crpocutsb 06
5TOM IIpHU MepBoii Berpede. Eciu Bam cobeceTHUK 00J1a1aeT STUM HABBIKOM, HYXKHO COOJIIOIaTh
HECKOJIbKO BaXKHBIX ITpaBuJl. [[OMHHTE, YTO TOJBKO TPH U3 JECATH CJIOB XOPOIIO IPOYATHIBAIOTCSL.

[ Hy>kHO CMOTpETb B JIUIO COOECETHUKY ¥ TOBOPHUTH SICHO M ME/IJIEHHO, HCIIOIb30BaTh IPOCTHIE
¢pa3bl 1 u30eraTh HECYIIECTBEHHBIX CJIOB.

0 Hy)I(HO HCII0JIB30BATh BBIPAXKCHUEC JIUIIA, JKECThI, TCJIOABUIKCHHU A, €CJIH XOTHUTE NNOAYEPKHYTH UITH
IIPOACHUTL CMBICJI CKa3aHHOTO.

IIpaguna smukema npu 06uieHUU C UHEANUOAMU, UMEIOUW{UMU 3A0EPHCKY 6 PA36UMUU U
npoodemol 0OUieHUA, YMCHIBEHHbIE HADYWEHUA:

[ Mcnonp3yiTe TOCTYNHBIN S3bIK, BEIpaXKalTeCh TOYHO U 110 CYTH Jefa.

[J U30eraiite CJI0BECHBIX IITAMIIOB U 00pa3HBIX BBIPAXKEHUH, €CITU TOJIBKO BBl HE YBEPEHBI B TOM,
4TO Balll COOECETHUK C HUMH 3HAKOM.

[1 He roBopuTe cBBIcOKa. He mymaiiTe, 94T0 Bac He MOWMYT.

1 Madopmupyst 00 yciyrax, KOTOpbIe MOXKET IIOJIyYHTh KJIHEHT, pacCKa3bIBaiiTe BCe «I10 IIaram.
JlaiiTe Bamemy cobeceIHUKY BO3MOXKHOCTh OCMBICIIUTD Ka)K/IbIi IIIar IIOCJIe TOrO, KaK BbI
UH()OPMHUPOBAJIH €TO.

[ MicxomuTe U3 TOTO, YTO B3POCIIBIM YETIOBEK C 3a/IEPIKKOM B pa3BUTHH UMEET ONPEEIIEHHBIN OIBIT,
KaK ¥ JII0OOH Jpyroi B3pOCIIbIA YEIOBEK.

[) Eciin HeoOX0auMO, HCITOJIB3YiTe WILTFOCTpanud Wik GoTtorpaduu. byibTe roTOBBI TOBTOPUTH
HEeCKOJIBKO pa3. He cliaBaiitech, €Clii Bac ¢ IEPBOI0O pa3a HE IOHSIIH.

[0 O6parmraiiTech ¢ 4eJIOBEKOM ¢ IIpodiieMaMy pa3BUTHS TOYHO TakK K€, Kak BbI ObI 00Opalaiyce ¢
mo0bM apyruM. B Gecenie oOcyxaiiTe Te e TeMBbl, KaKue BBl 00CYKIaeTe ¢ APYTHMH JIFOJIbMH.
Harpumep, IiaHbl Ha BEIXOJIHBIE, OTILYCK, IOTO/Y, IOC/IEAHUE COOBITHS.

[0 OGparmaiiTech HEIOCPEICTBEHHO K COOECEHUKY, a HE K €TI0 CONPOBOXKIAIOLIEMY.



O IToMHHUTE, YTO JIFOIM C 3aEPKKON B pa3BUTHHU JE€ECIIOCOOHB! U MOTYT IIOJNUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, FOJIOCOBATh, JaBaTh COTrJIacHe Ha MEIUIUHCKYIO IIOMOIIb  T.1.

Ipasuna smukema npu 06ueHUU C UHBANTUOAMU, UMEIOWAUMU NCUXUYECKUE HADYUIECHUA:
[Iecmxuyeckue HapyIIEHUS] — HE TO XK€ caMOe, YTO MpoOJIeMBI € 3aIep>KKOM B pa3BuUTHH. Jlroau ¢
NICUXUYECKUMHU IPOOJIeMaMU MOTYT HCIIBITHIBATH SMOIIMOHATIBHBIE PACCTPONCTBA UIIH
3aMeIIaTeIbCTBO, OCIOXKHSIONINE UX XKU3Hb. Y HUX CBOM OCOOBIN M M3MEHYMBBIH B3I/ HA MUD.
0 He Hamo aymaTh, YTO JIFOJM C ICHXHYECKUMH HapyIIEeHUSIMHU 0053aTeJIbHO HYXIal0TCs B
JIOTIOJIHUTETLHOM TIOMOIIY U CIIEIIUATBHOM 00paleHUH.

[0 OGparaiTecs C JIIOIbMHE C IICHXUIECKHMHU HapyIICHUSIMH KaK ¢ TMYHOCTSIMHU. He Hy»XHO nenarh
IPEXKIEBPEMEHHBIX BHIBOIOB HA OCHOBAHHH OIIbITA OOIIEHUS C JPYTHMH JIFOBMH C TAKOH Ke
(hopMoii HHBAJTUIHOCTH.

00 He crexyer mymaTh, 4TO JIFOJ¥ C ICUXUIECKUMH HAPYIICHUSIMHU O0Jiee JPYTHX CKIOHHBI K
Hacwimio. O1o Mud. Eciu BB ApyKenro0Hbl, OHU Oy IyT 4yBCTBOBATh CeOsl CIIOKOMHO.

u HeBepHo, YTO JIFOJU C IMICUXUYCCKUMHA HAPYIICHUAMHA UMECIOT HpO6JIeMLI B IIOHUMAaHHWH HJIH HHUXKEC
I10 YPOBHIO HHTEJIJIEKTA, YEM OOJBITHHCTBO JIFOJICH.

00 Eciu yesoBeK, MMEIOIIHN ICHXUYeCKUe HapyIIeHHs, pAaCCTPOCH, CIIPOCUTE €ro CHOKOWHO, 4TO
BBI MOXKETE CZIeJIaTh, YTOOBI TOMOYE EMY.

O He TOBOPHUTE PE3KO C YCIOBEKOM, HMEIOIIUM IICUXUYECKUE HAPYIICHUA, JaXXE €CIIH Yy BaC €CTh
JJIs1 9TOr0 OCHOBAHMS.

IIpasuna smukema npu o6uieHUU C UHBAIUOOM, UCHbIMBIEAIOULUM 3AMPYOHEHUA 8 pedlL:

0 He urnopupyiite nmoei, KOTOpbIM TPyIHO TOBOPUTh, IOTOMY YTO IOHSATH UX — B BalllUX
UHTepecax.

[0 He nepeOuBaiitTe 1 He MONpPABIAHTE YeTOBEKA, KOTOPBI UCIBITHIBAECT TPYAHOCTH B PEUH.
HauuHaliTe TOBOPUTH TOJIBKO TOT/A, KOTAa yOeIUTeCh, YTO OH YK€ 3aKOHYHJI CBOIO MBICIIB.

0 He nipITaiiTech YCKOPUTH pa3roBop. ByisTe roToBBI K TOMY, 9TO pa3roBOp C YEIOBEKOM C
3aTpyJHEHHOH peyblo 3aiiMeT y Bac Oomnbie BpeMeHU. Eciu BB cniemure, Jydine, H3BUHUBIIUCD,
JIOTOBOPUTECS 00 OOILIEHUH B APYrO€ BpeMsl.

[J CmoTpuTe B JIMI0 coOeceTHUKY, TOJUIep)KIBaiiTe BU3yaIbHbIN KOHTAaKT. OTHaiiTe 310M Oecene
BCE Ballle BHUMaHHUE.

[0 He mymaiite, 4TO 3aTpyIHEHUs B peul — I0Ka3aTeb HU3KOTO YPOBHS HHTEIUIEKTA UeIoBeKa.
00 CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpBIE TPEOYIOT KOPOTKUX OTBETOB MJIA KUBKA.

[0 He nmputBOpsiiTeCh, €CIIM BBl HE IIOHSUIH, YTO BaM cKka3anu. He crecHsiiteck nepecrpocuts. Eciu
BaM CHOBA HE YJaJIOCh MIOHSATh, IONIPOCUTE IIPOU3HECTH CIIOBO B 00JIee MEITIECHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM.

[] He 3a0bIBaiiTe, 4TO YEJIOBEKY C HapyIIEHHON peyblo TOXE HYKHO BbIcka3aThkcs. He nepebuBaiite
ero u He nozjapisiite. He Topomute ropopsiuero.

0 Ecnu y Bac BO3HUKAIOT IIPOOJIEMBI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIM Balll cOOeCeTHUK
UCIIOJIB30BAaTh APYro# crocod — HamucaTh, HarneyaraTh



